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What are the new Solutions Implemented by Servier ?

Servier now uses the Coupa solution fo manage its suppliers. This solution consists of two distinct platforms: the Coupa Supplier Portal (CSP), dedicated to supplier management, and
Coupa Risk Assess (CRA), used to assess suppliers’ risk profile.

Ve
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Coupa Supplier Portal (CSP)

N

Coupa Risk Assess (CRA)

As the CSP is a shared platform, you may already have access through other clients.
Some data and features are common to all clients using the CSP, while others are
specific to the relationship between your organization and Servier.

You will find the following features within th P:

@ Simplified Supplier-Customer Relationship Management

- Enter your administrative and financial information.
Complete your onboarding to become an approved Servier supplier

v Sourcing Events (Tender))

Access and respond to Servier sourcing events (RFI, RFP, RFQ..)
- Communicate with Servier buyers

The CRA is a platform that allows you to respond to risk assessments requested by
Servier (information security, personal data, and CSR). If applicable, you will receive
an email inviting you to create an account on the platform.

You wil find the following features within the CRA:

’ Risk Management

- Respond to risk assessments requested by Servier
- Follow the action plans put in place

O This guide provides the information you need to get started with the solution and comply with Servier’s requirements. If you cannot find the information you are looking for, you may
) referto Coupa’s official documentation available here:
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https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal

Legend

Ol M 9 & |

Consult Tick Tips Warning Click Enter

1.Mandatory Action
1.0Optional Action
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1. Access the CSP

P coupa
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1A. Log in and create your CSP account

.\"
I
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T1A. How to access the CSP?

To access the Coupa Supplier Portal (CSP), you must first receive an email invitation sent by Servier via Coupa (do not reply@servier.coupahost.com). If you cannot find this email,
please check your spam folder. The confent of the invitation may vary depending on whether you are being conftacted as part of a sourcing event or a simple account creation to

access the Servier CSP.

1. Click : on « Join and Respond ». 2 options
are then available. 9

- Optfion 1: You already have a CSP
account: you will be redirected to the CSP
login page.

- Option 2: You do not have a CSP account:
you will be invited to create an account.

' You have 30 days to accept the invitation. After this

e period, the invitation will expire.

7
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New CSP Supplier SIM Invitation

Hello Supplier,

Servier wants you to respond by updating your company profile on Coupa, their chosen
platform for Spend Management. This information is required so they can transact with you
electronically.

Coupa's Supplier Portal is completely free, setup is fast, and it helps you better transact and
communicate electronically.

You can easily update your company information if it ever changes, as well as do things
with Servier (and your other buying organisations that use Coupa) like view purchase orders,
create invoices, manage POs and invoices, get real-time SMS alerts and much more.

To forward this invitation, please select ‘Join and Respond’ and select ‘Forward this to
someone’ in the account creation page.

e

Welcome!
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1A. Option 1: Logging in to your CSP account

fscoupa supplier portal @ Secure

1. Enfer: your username and password. 4

Login

2. Click: fo log in and access the CSP. 1) @ * Email

* pPassword

3. Click: to access the form and enter your
email address fo generafte a new
password. d

@“]

Sign in with Passkey

New to Coupa? CREATE AN ACCOUNT
[ Forgot your password? ]
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1A. Option 1: How to add Servier as a client in your CSP account

Once you are logged in to the CSP, a menu will appear and you will be asked to provide your payment details for Servier. This process is completed in two steps: first, you will entfer
your address details, and then you will provide your payment information. Once both steps are completed, Servier will be added to your list of clients in the CSP.

1. Enter: the various pieces of information
requested regarding your organization’s
main address. 4

2. Click: to save your responses and proceed
to the next step.

3. Click: to save the information. ,’

The only payment method accepted by Servier
is bank transfer. Any other payment method

! entered will not be usable for transactions with
Servier. DO NOT select “do not accept Bank
Transfer payments from Servier”.
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Onboarding for servier-test (Coupa Supplier Portal)

Fill out the required fields so your customer can pay you.

& Primary Address saved successfully

Primary Address @ Payment Methods

Provide the main address associated with your business. (Virtual Card | Bank Transfer | Remit-To Address)

Bank Transfer

Please enter the following information to receive Bank Transfer payments.

Account Nickname * (7) Beneficiary Legal Name * ()

Bank Branch Country / Region * Bank Account Currency *

France - EUR -

Bank Name * IBAN *

SWIFT / BIC Code * (}) Branch Code (7)

Additional Information

Bank Branch Address

Address Line 1

@

City/Town *

XXX

State/Province/Prefecture *

Gard - 30

+ Subdivision ISO Code

Postal Code *

XXX

Contact Information

Email Address

Remittance Email ()

Supporting Documents (7

Do not accept Bank Transfer payments from Servier

Phone Number

v

Remit-To Code (7)

Drop or Browse Files

Browse

6 =D

SERVIER}



1A. Option 2: How to create your CSP account ?

1. Consult: the code sent to your email.

the CSP.
& J

O

2. Enter: one-time code to confirm your identity in

10 Coupa Supplier Portal - User Guide
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Your Coupa Verification Code

Below is the secure verification code you requested. Enter the 6-digit code in Coupa to verify
it's you.

361302

If you didn’t request this code please contact us at supplier@coupa.com.

xcoupa supplier portal

& Secure
OTP sent successfully via email X

Email Verification

@ We sent a one time verification code to UATNEXUS3Sup+Eas@servier.com

Didn't receive the Verification Code?  Request a New Code

SERVIER}



1A. Option 2: How to create your CSP account?

Your organization may already have a CSP account. You can check here which users within your organization already have a CSP account. If applicable, you can join an existing
account fo avoid creating unnecessary additional accounts.

Create an account

Servier uses Coupa to transact and communicate with

you.
If you can't provide this info, please send it to the right
1. Enter: all the required information. = 4, @ person who manages accounts.
[ Forward this to someone ]
2. Click: to transfer the invitation to the person in ﬁusineswame \
your organization whom you wish to assign the S —
account creation fo. ‘ P e
* Email
3. Click: fo proceed to the next step. = Firsthiome - LostName
* Password * Confirm Password
» »
* Country/Region *VATID ;
France + FR67494320716

u do not have a Tax ID J

[J1 accept the Privacy Policy and Terms of Use

It is strongly recommended to check whether your
organization already has a CSP account. Each account

allows multiple contacts to be added, with different

@ permission levels and customer access rights. Therefore, @
if an account already exists, it is preferable to join it [
rather than create a new one. Already have an account? Log In

11 Coupa Supplier Portal - User Guide SERVIER



1A. Option 2: How to create your CSP account ?

Enter: You can fill in the different
fields in the section if you want to
check CSP accounts linked to
email addresses sharing the same
domain name. £

Tick: If you do not need to check
whether other CSP accounts exist
within your organization. &

Click: Once one of the two options
has been selected, you can
proceed to the next step. ,.

You can only transfer the invitation to someone within
L your organization who has the same domain name as

you.
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Join an Existing Account?

@rovide any of the additional info to get better suggestions.

domain suppliertestA.com

Business Name
Supplier test A

Country/Region

France
Address Line |

City State

Tax ID

!R67494320716

Q View existing accounts matching email

Postal Code

DUNS Number

=

@

D No, continue creating a new account

@“]
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1A. Option 1: How to add Servier as a client in your CSP account?

Once you are logged in to the CSP, a menu will appear and you will be asked to provide your payment details for Servier. This process is completed in two steps: first, you will entfer
your address details, and then you will provide your payment information. Once both steps are completed, Servier will be added to your list of clients in the CSP.

1. Enter: the various pieces of information
requested regarding your organization’s
main address. 4

2. Click: to save your responses and proceed
to the next step.

3. Click: to save the information. ,’

The only payment method accepted by Servier
is bank transfer. Any other payment method

! entered will not be usable for transactions with
Servier. DO NOT select “do not accept Bank
Transfer payments from Servier”.
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Onboarding for servier-test (Coupa Supplier Portal)

Fill out the required fields so your customer can pay you.

& Primary Address saved successfully

Primary Address

Provide the main address associated with your business.

Payment Methods
(Virtual Card | Bank Transfer | Remit-To Address)

Bank Transfer

Please enter the following information to receive Bank Transfer payments.

Account Nickname * (7)

Bank Branch Country / Region *

France

Bank Name *

SWIFT / BIC Code * (})

Additional Information

Bank Branch Address

Address Line 1

Beneficiary Legal Name * ()

Bank Account Currency *

IBAN *

Branch Code (7)

City/Town *

XXX

State/Province/Prefecture *

Gard - 30

+ Subdivision ISO Code

Postal Code *

XXX

Contact Information

Email Address

Remittance Email ()

Supporting Documents (7

Do not accept Bank Transfer payments from Servier

Phone Number

v

Remit-To Code (7)

Drop or Browse Files

Browse
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1A. Option 2 : How to enter my administrative information and contacis?

Your account has now been created, and you have access to the various CSP features. However, your account is not yet fully set up, and some information still needs to be

completed.

1.

Enter: your company’s administrative

information.

J
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,zcoupa supplier portal JEAN~ | @ | HELP
ﬁ Invoices Orders Business Profile Service Sheets Items ASN Sourcing Forecasts Catalogs Setup More...
Business Profile Profile Submissions Legal Entities Payment Methods Information Requests Performance Evaluation
Fournisseur servier (& Community View < Share Profile
7
Company Info V4
A
Company Name Industry About

Fournisseur Servier

Tax ID Year Established
France - FR67494320716

Products and Services PO Email
DUNS Company Size
280632931

Areas Served No coverage in areas

Global

Commodities

Website

Ownership Type
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1A. Option 2: How do | complete my administrative information and contacits?

Your account has now been created and you have access to the different CSP functionalities. However, your account is not yet fully set up and some information still needs to be

completed.

1. Enter: Your company contacts. (More
information on contact management
can be found on page 18). 4

2. Enter: The different locations of your
organization. = 4

15 Coupa Supplier Portal - User Guide

Contacts

Q)

Add User

Name Primary Contact

Jean Dupont  Yes

\Per page 5] 15| 30

Email

Work Number

UATNEXUS3Sup+SupB@servier.com

Purpose

Accounting, Diversity, Legal, Procurement, Risk, Sales, Sourcing

Actions

4

o)

J

Addresses

@~

Add Address

Address

RUE DE L'AUBISQUE

Qerpage 5115 30

Primary Address

Yes

City

SERRES-CASTET

State

Postal Code

64121

Country/Region

Actions

7

a) )

J
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1A. Option 2: How to create a legal entity?

To finalize the creation of your profile, you must provide at least one legal entity for your organization. Please ensure that all legal entities that will carry out transactions with Servier are

completed.

"

A Invoices Orders

scoupa supplier portal
1

Business Profile Service Sheets Items

O

1. Click: on “Company Profile” “Legal
Entities”. 5

2. Click: on “Legal Enfities”. &

3. Click: to access the invitation form.

4. Enter. the required fields. 4

5. Click: fo save the legal enfity. &

$

Business Profile Profile Submissit(é) Entities

Legal Entities

R

Legal Entity Name

Invoice From Address

Please ensure that all legal entities that will work with Servier France are fully

== completed. It will not be possible to proceed with transactions without this

information.*

*Some purchasing categories will not be covered by the

CSP. If applicable, you will be informed by your buyer.
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Payment Methd

iz

Tax ID Linkes

No legal entity found.

Ple:

Create Legal Entity X

Legal Entity Name * Country/Region *

Invoice From Address

Please enter the address that you invoice from or the address that you receive mailed and in-person payments.

Country/Region * Address Line1 * Address Line 2

City * State Postal Code *

Invoice From Code ®

Ship From Address

Please enter the physical address that your goods are shipped from? This can be a warehouse address.

Same as Invoice From Address

Remit-To Address

Please enter the address where you receive in-person payments.

Same as Invoice From Address

C

Cancel Save

SERVIER}



1B. Manage your CSP account
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1B. How to manage your organization’s contacts?

You can add multiple contacts from your organization so they can access the CSP. For each contact, you can define the permission levels to be granted as well as the customers they

will have access to, as the CSP is a shared portal.

1. Click: You can manage the permission
level you wish fo assign fo your profile. = &

2. Cliguer: to access the invitation form. &
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,scoupa supplier portal

ﬁ Invoices

Orders Business Profile

Sourcing Forecasts Catalogs

HELP v

Admin Connection Requests

Admin users

Users

Worker Portal Access
Merge Requests
Merge Suggestions
Requests to Join
Fiscal Representatives
sFTP Accounts

cXML Errors

sFTP File Errors (to
Customers)

OAuth2/OpeniD
Connect Clients

©)

User Name Email

Jean UATNEXUS3Sup+SupB@servier.com

Dupont

Perpage 5| 10| 15

]

Permissions Customer Access
ASNs Servier -

Admin SUPB#54692427
Catalogs Servier -
Community SUPB#54692427

Early Payments
Forecast Planner
Hidden, Private, and
Public

Inventory

Invoices

Navi Access

Order Changes
Order Line
Confirmation
Orders

Payment Method
Admin

Payments

Profiles

Service Sheets
Sourcing

Supplier Dashboard

Purpose @ Actions

Edit
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1B. How to merge CSP accounts within your organization?

If your organization has multiple CSP accounts, you can merge certain accounts to simplify the day-to-day management of the CSP. Please note that different permission levels and
customer access can be assigned to the various contacts within your organization.

g.xcoupa supplier portal @ JEAN~ | @ | HELP-

E ﬁ Invoices Orders Business Profile Service Sheets ltems ASN Sourcing Forecasts Catalogs l Setup l More...

Connection Requests

1. Click: on « Configuration». &

Admin Merge Requests

Initiate Merge Request
Users @ ge es

2. Click: on « Admin ». ,‘

ick: Worker Portal Access
3. Click: sur« Merge Requestsy. = 5 @ orker Portal Acce [mpa@mpmile i
. Ly Merge Suggesti ™
4. Enter: the email address of the CSP account within s st [] venesuispasunrobor
your organization that you want to merge with. 9 Requests to Join i

Fiscal Representatives

H o 3 Hw G sFTP Accounts 1 Merging will join the accounts and give all combined users the ability to invoice and submit payment

5' CIICk' fo SmelT The merge rGQUeST. Smelﬁlng fhe information to linked customers on behalf of your company. Before sending a merge request, confirm that this

reque st does not ImmedIOTer merge the XML Errors email address belongs to a user who is part of your organization. Once approved, an account merge cannot be
accounts; you will then be able to choose which SFTP File Errors (to @ Al S LA T S

account will become the parent account. d Customers) l l

OAuth2/OpenlD
Connect Clients

Open merge requests

All clear! No open merge requests
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1C. CSP features

Z,scoupa
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1C. What features are available on the CSP?

The CSP offers various features. Depending on the customer profile selected, you will have access to more or fewer features.

,scoupa supplier portaz e JEAN~ | @ | HELP~
‘I. CIICk: here TO SWITCh from oIS CU.Stomer TO 0 Invoices Orders Business Profile Service Sheets ltems ASN Sourcing Forecasts Catalogs More...
another and access the information related to

the selected customer. d

es Fournisseur Servier

View Profile

2. Click: on "Company Profile”. Here, you can
update your general administrative information,
your legal entities, and complete the
information forms required by Servier. = Recent Activity view v @ Announcements

®

[ Servier - SUPB#5469242 \[sCrwcr-supsnaxzsgzaz/]

3. Click: on "Configuration” to access your
account settings (contact management,

Sourcing Event Event participation request on RFP - Coupa Consulting Nov 19
merge requests, etc.). d

Servier - SUPB#54692427 « Event participation request on RFP - Coupa Consulting

Sourcing Event Event participation request on RFP - Coupa Consulting Nov 19

Servier - SUPB#54692427 « Event participation request on RFP - Coupa Consulting

Multi Factor Pending Join Merge Linked
Security Tasks Requests Suggestions Customers
The tabs not mentioned are currently not part of the sers
y p diofit:Usen 11 Tasks O Users O Duplicates 2 Connections

informed in advance when these features become

@ features available to Servier suppliers. You will be
available.

21 Coupa Supplier Portal - User Guide SERVIER



2. Servier onboarding prerequisites

P coupa
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2A. Complete the Servier Onboarding Form

.\"
I
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2A. How to complete the Servier onboarding form?

If you are a new Servier supplier, you must complete an onboarding form within the CSP. This may apply whether or not you already have a CSP account. If you are already a Servier

supplier, you do not need to complete this onboarding form.

1. Click: You will receive an email invitatfion to
complete an information form. Access the form by
clicking on "“Join and Respond"”. If you already have
a CSP account, you will be prompted to log in using
your usual credentials. Otherwise, you will be asked
to create a Coupa account (see page 10). d
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SERVIER?
New CSP Supplier SIM Invitation

Hello Supplier,

Servier wants you to respond by updating your company profile on Coupa, their chosen
platform for Spend Management. This information is required so they can transact with you
electronically.

Coupa's Supplier Portal is completely free, setup is fast, and it helps you better transact and
communicate electronically.

You can easily update your company information if it ever changes, as well as do things
with Servier (and your other buying organisations that use Coupa) like view purchase orders,
create invoices, manage POs and invoices, get real-time SMS alerts and much more.

To forward this invitation, please select ‘Join and Respond’ and select ‘Forward this to
someone’ in the account creation page.

Join and Respond Respond Without Joining

Welcome!

SERVIER}



2A. How to complete the Servier onboarding form?

After creating your CSP account (see page 9) and fulfill the Primary Address field, you will be asked to provide your administrative and financial information.

1. Enter: the required financial information.
2. Enter: the required financial information.

3. Click: fo proceed to the next step. &

-

)

Onboarding for servier-test (Coupa Supplier Portal)

Fill out the required fields so your customer can pay you.

(& Primary Address saved successfully

Primary Address
Provide the main address asseciated with your business.

@ Payment Methods
(Virtual Card | Bank Transfer | Remit-Te Address)

@ Bank Transfer

Please enter the following information to receive Bank Transfer payments.

Account Nickname * (7)

Bank Branch Country / Region *

France

Bank Name *

SWIFT/ BIC Code * (7)

Additional Information

Bank Branch Address

Beneficiary Legal Name *

Bank Account Currency *

IBAN *

Branch Code ()

®

The only payment method accepted by Servier is bank transfer.

Any other payment method entered will not be usable for

transactions with Servier. DO NOT select “do not accept Bank

Transfer payments from Servier”.
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Cityrtown *

XHX

State/Province/Prefecture *

Gard - 30

+ Subdivision 1SO Code

Postal Code *

XXX

Contact Information

Email Address

Remittance Email ()

Supporting Documents (7)

) Do not accept Bank Transfer payments from Servier

Phone Number

-

Remit-To Code (7)

Drop or Browse Files

o [

SERVIER}



2A. How to complete the Servier onboarding form?

You can access the different information forms that you need to complete. You can filter by customer. This is only required if you are a new Servier supplier. If you are already doing
business with Servier, please disregard this message.

£,xcoupa supplier portal @ JEAN~ | @ | HELP -

ﬁ Invoices Orders Business Profile Service Sheets Items ASN Sourcing Forecasts Catalogs Setup More...

Business Profile Profile Submissions Legal Entities Payment Methods Information Requests Pe@ance Evaluation

1. Click: on “Company Profile”>"Information Servier SelectCustomer[f Servier . ]
Requests”.
4 Forms
2. Click: to filter by “Servier”. ‘ Fill out and submit the New or Draft forms. You can update your information on forms at any time.
E—T T
3. C"ck 1-0 e} pen Th e SeleCTed form ‘ Form Status Created Date Submitted At
( 3 il Supplier onboarding request - External update ] New 01/25/26 None

Perpage 15 | 45 | 90

You have a limited time to complete the form. After this deadline,
you will no longer be able to access the form, and Servier will need
to generate a new one.

—
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2A. How to complete the Servier onboarding form?

You must complete various administrative and financial information fields. We would like to draw your particular attention to the “payment details” section: if this section is not fully
completed, it will not be possible to carry out fransactions with Servier. This is only required if you are a new Servier supplier. If you are already doing business with Servier,

please disregard this message.

1. Enter: You must complete all
fields required by Servier in
order to finalize your
onboarding.. )

2. Click: to access the payment
details form and select one of
the payment methods you
have already completed

previously. 9

3. Click: tfo submit your form to
Servier. d

Supplier update

ﬂnary Address

Address Purpose

F’éyment address % |

* Region

Country/Region

France

State Region

‘AL

State ISO Code

‘ US-AL

Address Name

*Street Address

.
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ization belongs to any of the following categories related to social

*Supplier's sales details

Contact Purpose

Select

*First Name

Jean

*Last Name

=

*Email address

| UATNEXUS2Sup+Eas@servier.com

Work Phene

and

e

*Remit-To Addresses

Add Remit-To

*Remit-To Address

Region

Country/Region

Add one or more Remit-To Addresses by either filing out 2 new Compliant invoicing Form or

United States

State Region

State ISO Code

Baak Acsount Number
l K
! |o
et To Contect Emai
\ |o
SWIFT Code 10

|o

\_

~

| I

Mobile Phone

froosing an Existing Remi-To Address

SERVIER}



2B. Complete a Risk Assessment
Requested by Servier

=
I‘\
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2B. How to respond to a Servier risk assessment form?

Depending on your organization’s risk profile, Servier may ask you to complete dedicated forms in order to assess these risks. If applicable you wil receive an e-mail from
noreply @servier.risk-mail.coupahost.com . These forms may cover information security and/or data protection. If these risks apply to you, you wil receive an email inviting you to create
an account on Coupa Risk Assess (CRA), which is separate from the Servier CSP.

A Coupa Risk Assess account has been created for you = e
Your Coupa Risk Assess authentication code
Dear XXX XXX,
n . q q o o o Dear XXX XXX,
1. Click: You will receive an email containing your ACoupa Risk Assess account has been created for you.
I Og in de 1-0 i IS an d InVITlng YOU 1-0 cre 01- e an o S e SR o Enclosed is the authentication code needed 1o login to the Coupa Risk Assess system.
B g Please use the link below and the authentication code provided in a separate email with the S .

a CCOUhT on COU pO RISk Assess (CR A) via fhe N subject "Your Coupa Risk Assess authentication code™ to login to Coupa Risk Assess. Youxauthentication;code i BLITLSTE

dedicated link. ,. ( (TT—— E T Alink to login was sent to you in a separate email. Please refer to that email for instructions
xS=eQgVM5HWX%2FuppTkRuMw%2FIAdckKuGmugph6DMt4hk2L EVCt8vWak3uR2V3MNp on using your authentication code to login to your Coupa Risk Assess account.
anODOchm%2FFmJRSEbvEVd4TKbf2nZf80layWFKwKtrnEnwfqB9o1s|Yex45smumV%2F3F
nmLAFrJtPMRAJP{DFboUUOSNrqgHu7njLULAr4eStMINNAUBRIBWOFAVDITMe 1dtp 1yKJla If you have any questions please contact your administrator at riskassessment@servier.com.

. o < g o o Ug26Q%3D
2. Consult: you will receive an email containing your N Thank you for using Coupa Risk Assess!
. . . If you have any questions please contact your administrator at riskassessment@servier.com. i
password to be entered using the link previously y va P y g ThsComaRbkicsesaToan
rece ived . C\ Ea"(':‘ you f‘F’{. uks.i:sg Cou$a Risk Assess! This email was intended for XXX XXX .
e Loupa Ris Sess leam
Coupa Risk Assess - Disclaimer
This email was intended for XXX XXX . e a6 it sy it s okt ey by Wb X A Yo s ek B i i
p— o you :R:l:u:by :nﬁ«: that =n|;:l=c_ ey or :npywn;,‘ ar:..: is strictly prohibited. If you have received this communication in
cup Risk Assess - Discaimer e, please nalify us hate =0 thal we may take the apropriate acion.
sttt koo ek g Dot e gkl s g e
you are hereby rolified that any use, Gssemination, or copying of his communication is strictly prohibited. If you have received this communication in
error, please notify us bere o that we may take the appropriate action.
‘]

Risk assessment forms must be completed in Coupa Risk Assess (CRA). A
a8 dedicated account must be created, as your CSP login credentials will not work.
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2B. How to complete a Servier risk assessment form?

Depending on your organization’s risk profile, Servier may ask you to complete dedicated forms to assess these risks. noreply @servier.risk-mai.coupahost.com
These forms may relate to information security and/or data protection. If your organization is affected by one of these risks, you will receive an email inviting you fo create an account
on Servier's risk assessment platform (CRA), which is separate from the Servier CSP.

Information Security Questionnaire is ready to complete

Dear XXX,

1. Click: You will receive an email con’roining a link Thank you for your interest in provigding services to Servier. We require all our third party representatives,

. . . suppliers and partners to complete a due diligence screening process prior to executing an agreement and
to the questionnaire that Servier asks you to periodically while providing services. As such, we kindly ask that you nline Information Security
comple’re. ‘ Questionnaire by 11/30/2025.|yescan access this by clicking on thel R.Portal. i ' )

(2)
Please do not hesitate to contactds (email address here) should you have any questions about the due diligence
process, or if you have any difficulty logging into the system. Please include the name of the assessment you are

2. Consult: the deadline to complete the form. % trying to complete and the name of your company.
Thank you, in advance, for your cooperation in this important process.

Coupa Risk Assess - Disclaimer

This communication and any fles or stlachments transmitied with it may contain nformation that is confidental, privilkeged, snd exempt from
disdasure under applicable law. It is intended solely for e use of the individu ar enlily to which # is addressed. If you are not the intended reapent,
you are hereby notified that any use, dssemination, or copying of tis communication is strictly peohibited. If you have received this cormmunication in
error, phase natify us hare so that we may take the appeopnate action.

' You are required to meet the deadline to submit your completed questionnaire. After
% this deadline, the risk assessment will be reset.
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2B. How to delegate the completion of a form to another person in your organization?

If you are unable to complete one or more questionnaires, you can delegate this task to another person within your organization. They will receive an automatic email invitation to

create an account.

(A)

1. Click: to delegate the completion of the form to
someone in your organization. 4

>

3. Click: fo confirm the delegation of the questionnaire.
The selected person within your organization will
receive an email invitation fo create an account.

)

2. Enter: the contact details of the person of your choice.

. Once you have delegated a questionnaire, you will no
—— longer be able to access it.
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Evaluation

Risk-Data Privacy Questionnaire [Suppler 1-2-3] - Onetime - Period Start 20 Nov 25 (Originating From: XXX, XXX)

RP . 5308 PM a
acilc s cancel [N

o0

Itom #

© GPDR & local law

item #

201

© Sorvier's instructions

Item #

Description Score

Do you have a data protection officer (DPO) or someone else who has been designated 1o take respansibiity for data protection?

Please select: *

Score

Are you aware and do you comply with the General Data Protection Regulations (GDPR) 2016 and all other applicabl legislation with respect to the processing of parsonal data 7

Actions

Actions

Actions

Evaluation Delegation
RikcOata Pivacy usonnse Sl 23] Onate - Parod St 20 Nov 26

Basic Information

Sarviee UAT { Extomal

Delegate to User/Group

Comments

Pleaze seter whry you are subiting this delegation
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2C. Link Your EcoVadis Account to the
CSP

.\"
I
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2C. How to complete a Servier risk assessment form?

Once logged info the platform, you will be able to view the different forms that Servier requires you to complete. You wil have access fo both ongoing and past forms.

SERVIER w P o,

o

ianager or this service 7 In partculsr, the sec

265, 25 par of this outsourcing sevics, to nform them of their roke and responsibilies in this area 7 v

' It will not be possible to carry out transactions with Servier without an up-to-date
= risk assessment.

5

ing a market benchmark (e g COBIT matury model) 7

1. Consult: the questionnaires to be completed and those already T
completed. &
0O 3 O " H
Approvals Action Plans
. . Late Due This Week Due Later 0 0
2. Click: to access the form you wish to complete. d
3. Enter: ascore and/or aresponse using the drop-down menu. 4 .
4. Enter: a comment; it is also possible fo attach documents in this e P
S ecﬁon . ’ Out Privecy Quisssonnaba po— 1202025 Suppler 123 Not Started 1302026 7
T a o
. . . . . . 200 Doss the Suppler have a complets st of cutsourcing senvices peovidsd o the rendered 0 the SERVIER group 35 part of this service 7 (=
5. Click: to submit your questionnaire. You can save a questionnaire N - -
and complete it later. d : @
207 Do the Supplier operty. handing of confidential data. nolification in the evet of a cybersecurity (=]
0 [=-]
205 o
21 (=}
212 (=]
(=]
(=}
(=]
(=]

\ents (&g, development, tasting) as part of this servics 7 v

[ﬁ’;);
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2C. How to link your EcoVadis account to Coupa Risk Assess (CRA)?

To enable Servier to carry out a CSR risk assessment, you may be asked to enter your EcoVadis ID in the CRA. To do so, go to “Evaluation” and then “EcoVadis Invitation Form”. Then,
go into the EcoVadis Platform and share your scorecard with Servier.

'SERVIER.

LA —

x B o

1. Tick: the appropriate response.. 1

2. Enter: your EcoVadisID. 4

3. Click: tfo submit the questionnaire to Servier.

9

Workspaces: R.Portal v Last Login: 11/24/2025 3:14 PM Enter Ki 13 Q
Evaluation Delegate  Recalc ~ Save  Cancel

Risk-Ecovadis Invitation Form [Supplier 1-2-3] - Onetime - Period Start 20 Nov 25

@CSR
Item # Description Score Actions
11 As part of Servier's ongoing commitment to Corporate Social ibility (CSR), we are ing our risk within our activities. In this context, and as part of our D
@ collaboration, has your company already been assessed by EcoVadis ?
Please select: *
@ Yes
O No
12 If so, please provide the appropriate Ecovadis ID which will allow us to take your rating into account in our evaluation process (o]

This initiative supports Servier's CSR objectives and our shared ambition to promote responsible and sustainable business practices across the value chain

fcovudis D ]

The forms related to risk assessment must be completed on a
! platform separate from the CSP. It is necessary to create a

dedicated account.
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3. SOURCING EVENT (Tender)

P coupa
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3A. Access a Sourcing Event

36 Coupa Supplier portal — User Guide SERV'ER_’}

moved by you



3A. How to access a sourcing event?

If you are invited to participate in a sourcing event by Servier, you wil receive an invitation email (sourcing@servier.coupahost.com) including the subject of the event. To access the
sourcing event, you must use the link provided in the email; it cannot be accessed directly through the CSP.

1. Click: If you wish to access the sourcing event,
click the button. Doing so does not commit you to
participating; you can still decide noft to respond
to the event at alater stage. = 4

2. Click: If you do not wish to access the sourcing
event. d
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Servier Sourcing Event - RFP - Coupa Consulting #246 Invitation

SupplierA has been invited by Servier to participate in a sourcing event for RFP - Coupa
Consulting.

Dear Supplier,
We are pleased to invite your company to participate in our upcoming tender.

Please review the tender documents and instructions provided and submit your proposal by
the stated deadline. If you have any questions, feel free to contact us during the clarification
period.

We appreciate your interest and look forward to receiving your submission.
Kind regards
Responses are due by Thursday, 04 December 2025 08:03 AM CET

:‘
4

I decline to participate
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3A. How to access a sourcing event?

Here, you can access a summary of the sourcing event. To open the sourcing event, access the related documents, and submit a response, you must confirm your participation and
accept the consultation rules.

RFP_Consulting_Strategical_Group_Transformation_(Round 1 Technical Part) - Event #325 acve

. . EventEncs [ENL N
1. Select: Select your decision using the drop-down menu. - -
’ Supplier has been invited by Servier to participate in 3 i for RFP_( ing_Strategical_Group_ ion_(Round 1 Technical Part). Participation and submission is easy and all done within the system. Response may require forms, attachments, price quotes, andior descriptions of products or

senices

2. Tick: fo accept or decline Servier's “Terms & Do you intepdT\participate in this event?
: 1

Conditions".
M Do you intend to participate

_ Accept Terms and Conditions

3. Tick: fo accept or decline the consultation rules of the - :
sourcing event. [m"mm B ]
Bk

4. Click: to confirm and submit your decision to Servier. d

#hem Sraughout the duration o the invitation 1o tender, faling which | shall be Gscusified by Servier.

—
ferms and Conditions Do you accept these Terms and Conditions?

Consultation rules O Yes

1, the undersignod. the supplier. heroby declare that | hawve read and undersiood the o sl the reguistions relating thereto ertae o comply with O No

Event Information & Bidding Rules Buyer Attachments

5. Click: fo access the sourcing event. d

Event will end at the Event End Time.

Your responses are viewable by buyer once submitted
Buyer may choose to award individual line items

Available Bid Currencies
EUR USD
Timeline
*
Jan Eventsmet EventEna
m 10:47 cev 7 03:47 cer
14d - 17h - Omin 00:00

You must accept the “Terms & Conditions” and the
L “Consultation Rules” in order to access and respond to a @

sourcing event.
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3B. Respond to a Sourcing Event (tender)

.\"
I
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3B. How to view documents and upload response documents?

Then you access the sourcing event, where you can review all the contractual and technical documents made available to you. To submit a response, you will need to complete several
fields and provide the required documents. Depending on the nature of the sourcing event, the amount of information and documentation to be completed may vary.

1. Consult: the remaining time before the end of the sourcing
event. It will not be possible to submit a response after this

deadline. o RFP_Consulting_Strategical_Group_Transformation_(Round 1 Technical Part) - Event #325 active
RN
Event Ends Y.
days.
2. Enter: the name you wish to give to your offer (only if Servier ity WResporees Sl o8 i

allows the submission of multiple responses as part of the
sourcing event). )

Attachments

Provided by FR-BU -1

. . . Specifications Tender Consulting Strategical Group Transformation Response to Specifications Tender Consulting Strategical Group Transformation
3. Consult: You can download the technical and commercial
ope . Instructions Attachment
documents related to the offer (contract, specifications, You wil i here the speciicafions elate o the tender, rake sur everylhing is clar for you o do not hesitate o send s your quesiions Add Fie
Attachment
efc.). (e}
Signed CDA Response to Signed CDA
. i Instructions Attachment
4 ° U pl oqd ° Th e req ul red d ocume nTS h ere. ’ As you have accepted the CDA o join the tender, please provide us the CDA signed in this section Add File
Attachment

\_ Z2ANG J

Once the response deadline indicated in the top left
! corner has passed, you will no longer be able to submit
your offer to Servier.
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3B. How to enter the required information?

You will also be required to answer several questions regarding your CSR commitments and practices, your technical capabilities, and your administrative information. You may complete
the questions at your own pace: you can start filing them in, save your progress, and return later to finalize your response, as long as you meet the indicated deadlines.

RFP_Consulting_Strategical_Group_Transformation_(Round 1 Technical Part) - Event #325 acte

Event Ends LS IS I

1. Enter/Tick: the required information in the various forms. S e
This may include drop-down menus, checkboxes, and/or 1. CSR_Questionnaire >
free text fields. ’ ™ 2. Technical Questionnaire_Services >

Flease answer the questions below.

*Have you worked on O Yes
any similar project? O No

2. Click: to save your response while it is being completed. s —
This will not submit your response to Servier. > o

clients?

*Howmany
Ressources will be
dedicated to the
project? Please

describe their level of %
experience

*What s the expected
date for the project
delivery ?

* Do you anticipate to O Yes

have professional fees () No
or Pass Throught
Costs?

3. Sourcing_Administrative Questionnaire 5

Please answer the questions below.

1. Relationship with Servier

*Have you worked with v
Servier during the last
two years?
Please orovide 3t isast 3 customer references. idealy from the ouife o

Import from Excel Save Draft | Submit Response I
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3B. How to enter your pricing offer as part of a sourcing event?

RFP_Consulting_Strategical_Group_Transformation_(Round 1 Technical Part) - Event #325 acuve

: M0
g o g o das s
1. Enter: the different pricing line items requested, as well as any
additional information requests (if applicable). ) Name
Attachments 5
o . o F 5
2. Click: You may be required to download an Excel file and enter @ — >
- o o g onn_ o Q 7 ltems and Services
the prices and requested information directly withinit. =~ & \\
@ RFPC Strategical Group
3. Click: to save your response while it is being completed. = . R I
030228 1231728 02/16/26 No address selected
Details Request Details
* Price per Unit * Currency
Supplier tem Name Item Description IDiPart Number Lead Time (days)
vz
S - |
Total Oy
(3

S
Import from Excel Save Draft Submit Response
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3B. How to manage your different responses?

You can create multiple responses and submit one or several of them (if multiple responses are allowed by Servier). Depending on the sourcing event, you may also have the option to
propose alternative responses.

RFP_Consulting_Strategical_Group_Transformation_(Round 1 Technical Part) - Event #325 active

1. Tick: the "My Responses” tab to view the different
responses you have already saved. o, @
2. Click: fo modify one of your responses. e = @
. . N (===
3. Click: if you wish to create a new response in addition to

those already submitted.

4. CliCkI 1_0 SmeH' YOUF response TO Servier once YOU hOVG RFP_Consulting_Strategical_Group_Transformation_(Round 1 Technical Part) - Event #325 active
completed and uploaded all the documents required to s [T
respond to the sourcing event. > S B SERR —
Attachments >
Forms

ltems and Services

L History

—
Nt

Import from Excel Save Draft l Submit Response I

Once your response has been submitted, it can no
—* ' longer be modified.
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3C. Communicate During a Sourcing
Event
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3C. How to communicate with Servier during a sourcing event?

During a sourcing event, you can communicate with the Servier buyer in charge of the event. You may ask questions to request clarification, and the buyer may also proactively share
information with you. Two communication channels are available: “instant messages” and “emails.”

RFP_Consulting_Strategical_Group_Transformation_(Round 1 Technical Part) - Event #325 active

« Instant Messages » Type: SR
1. Click: to open the “Instant Messages” drop-down menu coce o ol don o
located at the boftom left of the screen. This menu is
accessible from all tabs of the sourcing event. J Anachments v
Provided by FR-BU -1 Your response
Specifications Tender Consulting Strategical Group Transformation Response to Specifications Tender Consulting Strategical Group Transformation
2. Enter: Enter the message you wish to send to the Servier L S S o
buyer. You may also attach a file. ) o
Signed CDA Response to Signed CDA
3. Click: to confirm the sending of the message. = 4 e o s e O i e i o e GO arm
( J
4. Click: You wil receive an email in your inbox when the >
. o Al w.Servier
buyer responds to your instant message in the CSP. d o >
Coupa notification
> >
information about the technical specification. You have received a new message with attachments on the Instant Message centre
ey from Servier.
The message reads: o
) Bonjour,
@ s s 3 5; Vous trouverez en PJ les précisions relatives aux spécifications techniques
Bien a vous,
Acheteur Servier.
“Instant messages” operate on a per-sourcing event basis. You cannot submit information )
. You can view the context of the message on the full Instant Message centre in the
requests related to another sourcing event. event by clicking the link below.

== Email noftifications for instant messages are only sent to the contact within your organization who Vv —
initially received the invitation to the sourcing event.
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3C. How to communicate with Servier during a sourcing event?

During a sourcing event, you can communicate with the Servier buyer in charge of the event. You may ask questions to request clarification, and the buyer may also proactively share
information with you. Two communication channels are available: “instant messages” and “emails”.

O

'SERVIER_

Additional information on technical specifications
« Instant Messages » Type:

1. Tick: the buyer’s message directly in your email inbox.

To reply, you can respond directly to the email and the
buyer will receive your response. o, Please find attached the additional information requested regarding the technical

specifications.

Hello,

Best Regards,

Servier Buyer

You are receiving this because you were invited to a sourcing event
il

Replies from any e address other than the one this message was addressed to will not be accepted or received by the

sender.
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3D. Navigate Through Your Sourcing
Events

.\"
I
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3D. How to navigate between my different sourcing events?

On this page, you can view all your ongoing and past sourcing events to which you have been invited by email..

SERVIER ® G

A

1. Consult: The status of the sourcing event. It may be
ongoing or completed. &

Welcome to your Sourcing Response Portal!

Supplier has been invited by Servier to participate in a sourcing event for RFP_Consulting_Strategical_Group_Transformation_(Round 1 Technical Part). Participation and submission is easy and all done within the system. Response may require forms, attachments, price quotes, and/or descriptions of products or
services.

2. Consult: The type of sourcing event. &,

All Sourcing Events

~ | Search
3 C I. k_ 1_ "'h d . d . _I_ Event # Event Name Start Date End Date o Status Type e lesponses
* I c * O O C C es S e eSI re S OUFC I n g eve n * ’ RFP_Consulting_Strategical_Group_Transformation_(Round 1 Technical Part) 01723126 02/07/26 0

Perpage 15 | 45 | 90
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4. FAQ

F¥coupa
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FAQ

Questions Answers

Access the CSP

How to receive an invitation to join the Servier CSP

You will receive an invitation to join the CSP if you are already a Servier supplier or if Servier wishes to engage
you as a supplier.

How to access the Servier CSP2

To join the Servier CSP, you must have received an email invitation, whether or not you already have a CSP
account. Depending on your situation, you will be asked either to create an account or to add Servier to your
list of existing clients in the CSP.

Is it possible to interact with multiple clients using the same CSP account?

The CSP is a shared portal. As such, you can use this solution for multiple clients. However, the features you
have access to may vary from one client to another.

What features are available fo me through the Supplier Portale

As of H1 2026, through the CSP, you will be able to update your administrative and financial information,
respond fo sourcing events, and complete Servier risk assessment forms.

Is it possible to have multiple CSP accounts for the same organization?2

Yes, it is enfirely possible to create mulfiple CSP accounts for the same organization (using different email
addresses). You may also merge cerfain accounts if you wish.

Is it possible to have multiple users for the same account?

Yes, you can have multiple users. It is possible to configure each user’s access rights as well as the clients they
can access.
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FAQ

Questions Answers

Onboarding Prerequisites

How to respond to arisk assessment form requested by Serviere

To respond to a risk assessment requested by Servier, you will need to access Coupa Risk Assess (CRA), a
platform separate from the Coupa Supplier Portal (CSP). The CRA is a platform dedicated exclusively to risk
assessment.

How to create a Coupa Risk Assess (CRA) account?

To create an account, you must receive an invitation from Servier. Depending on your organization’s risk level,
you may be asked fo complete one or more risk assessment forms. If applicable, you will receive a request by
email.

Which risk assessment forms may Servier ask you to complete?2

Servier may ask you to complete risk assessment forms related to information security and/or data
confidentiality.

How to update your organization’s administrative and financial information?

To do so, please contact supplier.onboarding.france@servier.com specifying the changes you wish to make to
your administrative and financial information.

How to link your EcoVadis account to Serviere

To do so, you must enter your EcoVadis ID in the dedicated CRA form. If applicable, you will be contacted by
email to complete this step.

How to access and complete a Servier onboarding form?2

You can access the Servier onboarding form in two ways: via the email you received or directly from the CSP,
under the “Company Profile” and then “Information Requests” sections.
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FAQ

Questions Answers

Sourcing Event

How to access a sourcing event? If you are invited to participate in a Servier sourcing event, you wil receive an email containing the
S ) comesponding link. At this time, it is not possible fo access a sourcing event other than via this link.

Two channels are available to communicate with the Servier buyer during a sourcing event:
- Instant messaging, infegrated directly within the sourcing event.
Coupa email: through this channel, you cannot proactively contact the buyer; you can only respond to a

request initiated by the buyer.

How to communicate with the Servier buyer during a sourcing event?
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Useful Resources and Contacts

CSP Access and Onboarding
Prerequisites

Sourcing Event

Servier Documentation

Coupa Documentation
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Contact

If you experience any difficulties accessing the CSP or completing the various forms
requested, you may send your questions to:

If you have any questions related to a sourcing event (tender), we invite you fo contact
your usual Servier procurement contact.

Ressources

You can find all information and support resources related to the Servier CSP on

If you are unable to find the information you are looking for, you may refer to the Coupa
vendor documentation:
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THANK YOU
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